
2142142000 16/3/2020 17/3/2020 18/3/2020 19/3/2020 Total March

Offered 3.317 1.634 4.951

Total Answered 1.627 1.323 2.950 60%

Total Abandoned 1.690 311 2.001 40%
Av. Talking Time 1,60 1,70 1,65
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Marc

h

Offered 3317 1362 4679

Total Answered 1627 1323 2950

Total Abandoned 1690 39 1729

Av. Talking Time 1,6 1,75 1,675


